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OPAS Functionality 
 

QP # RFC # Solution What Changed Any Known 
Issues 

N/A N/A Upgrade to Quintiq 5.0 Upgraded OPAS to the latest version of the Quintiq core software. This 
includes updated user interface ‘look and feel’ and enhanced software 
response times. 

 

4290 N/A Updating Data Maintenance time 
zones 

More time zone options have been added within the Data Maintenance 
application's Organization Unit dialog. The following time zone options 
now exist:  
 
Samoa Time Zone (UTC -11:00) --> for American Samoa 
Hawaii-Aleutian Time Zone (UTC -10:00) --> for Hawaii 
Alaska Time Zone (UTC -09:00) --> for Alaska 
Pacific Time Zone (UTC -08:00) --> (existing) 
Mountain Time Zone (UTC -07:00) --> (existing) 
Central Time Zone (UTC -06:00) --> (existing) 
Eastern Time Zone (UTC -05:00) --> (existing) 
Atlantic Time Zone (UTC -04:00) --> (existing) 
Chamorro Time Zone (UTC +10:00) --> for Guam 
 
The old Newfoundland time zone has also been removed, as it is not 
applicable to the FAA. 

 

2422 RFC # 
ISS00066151 

Typing Shift Start time in Drop 
Down 

Previously, when manually typing in a shift definition start time into the 
Move Shift dialog's dropdown did not result in the selection of the 
correct shift. This issue has been resolved in Quintiq 5.0, and typing 
"1430" into the Edit Shift time dialog will select the existing 1430 shift 
definition from the dropdown. 
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2146 RFC # 
ISS00054217 

Application Parameters: Hitting 
"Apply" button after changing the 
Employee Requests sorting 
parameters (seniority/time of 
request) clears out the dropdowns 

An issue was reported where pressing the "Apply" button within the 
Application Parameters when viewing the Requests tab would clear out 
the employee request sorting text boxes (i.e. Seniority or Time of 
Request). This issue is resolved in Quintiq 5.0. 

 

2278 RFC # 
ISS00059085 

Undo: Change Error Message The error message when attempting to undo an action that cannot be 
undone displays text which was not user friendly. This issue has been 
resolved in Quintiq 5.0, and the new error message is a dialog which 
states "Undo: Undo failed, conflicts with other user's transactions." 
 
The dialog has the ability to expand to show its technical details, but 
these are not displayed by default.  

 

3610 N/A Internet connection interruption In Quintiq 4.5, an interruption in a user’s internet connection forced 
users to close any open clients and log into OPAS again manually. This 
functionality has been resolved in Quintiq 5.0.   
 
When a client is open and the internet connection is lost / interrupted, 
OPAS will automatically attempt to re-establish the internet connection 
up to 5 times. Once the internet connection is back, the user will be able 
to pick up where they left off in the current client without having to 
manually log back in. 

 

3821, 
4409, 
4410, 
4411, 
4412, 
4413 

N/A Convert HTML Reports to Quintiq 
5.0 BIRT report functionality 

Previously, HTML reports could not be opened if the user was logged into 
OPAS from an FAA machine. The reason was due to incompatibility with 
accessing the temporary file that is created as a part of opening these 
HTML reports.  
 
With Quintiq 5.0, these HTML reports were converted to BIRT reports 
(Business Intelligence and Reporting Tools). This tool has allowed reports 
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that were previously accessed using HTML / temporary filepaths to be 
converted to a format that all users can now access.  
 
When one of these reports is opened, an orange toolbar will open at the 
bottom of the user’s application. This toolbar will prompt the user to 
Open, Save, or Delete. Users who never had an issue with HTML / 
temporary filepaths may Open the report immediately; users who aren’t 
able to utilize temporary filepaths may Save the report to a filepath of 
their own choice (e.g. Desktop) and opened.  
 
The following reports were converted to BIRTs: 
(1) OT Assignment Report (accessed by right-clicking an assigned OT shift, 
navigate to Schedule Reports, select OT Assignment Report) 
(2) Overtime Hours Report (accessed under Reports dropdown) 
(3) Generate Day of Operation Report (button within the Day of 
Operation form) 
(4) Print Bidding Results report (accessed by right-clicking a bid schedule 
in the Bid Schedule Setup form, selecting All crews or a specific crew, and 
hitting OK) 
(5) Print Employee Hourly counts (accessed by right-clicking in the 
capacity chart of the Day of Operation form) 
(6) Print Individual Bidding results (accessed by right-clicking an 
employee's name in the Bid Windows panel of the Bid Schedule Setup 
form) 

 


